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OAKWELL RISE .
Primary Acaderny Friday 11th September 2026
A MESSAGE FROM OUR EXECUTIVE PRINCIPAL ATTENDANCE
This week | emailed our Communication Leaflet to parents/carers.
Please read it to ensure you receive the necessary help and support Our target is 97%
from the correct person. We pride ourselves on supporting the
community and enabling our children to Thrive. RECEPTION|  96.9%
If you have any questions please do not hesitate to contact the school. YEAR 1 90.1%
Mo Jenkina
YEAR 2 98.6%
A MESSAGE FROM OUR HEAD OF SCHOOL YEARS | 98.2%
A busy first full week back in school: | think there will be a few tired YEAR 4 96%
little people this weekend. Throughout school the children seem to be YEAR 5 100%
enjoying their learning and the new topics in each class. We have
finished the week in Year 5 and 6 with a special webinar with NASA YEAR 6 98.6%
where the children were able to meet (virtually) a NASA engineer!
Have a great weekend everyone. SCHOOL ATTENDANCE
ﬂLIKE AND FOLLOW US ON FACEBOOK Mra Fayen THIS WEEK IS 96.9%
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SITUATION WHAT TO'DO/OUR'PROCESSES TIMESCALES

Tell staff on the entrance door or a phone call to the
office they will write these down and pass on that Same Day
morning to the relevant team.

Passing on infermation you would like
the teaching staff to know that day

Tell a member of staff on the door you would like a call
back, call the school office or email the
info@oakwellriseacademy.couk for help from Mrs Groom
or Miss Talbot.

Safeguarding needs, attendance or

Family support needs Same Day

Call the office and request a phone call or meeting with
the class teacher.

If wou are not satisfied with the response, call the office
and ask for a call back or for a meeting with the Phase
Leader - see the key below so you know who to ask for.
If you feel your concerns are not resolved you can then
ask for a meeting with one of our Assistant Principals (or
Mrs Faxon)

A call back within 48 hours unless a
child is at risk and a resolution within
15 school days.

Concerns about worries or behaviour
your child has experienced (or other
issues)

Email info@oakwellriseacadermy.couk including the
following information: Confirmation of receipt of the
complaint within 5 school days.
If you would like to make a formal
complaint about a situation in school
after following the concerns process.

+ As much detail as possible

« Contact details A meeting then a written response

« A brief description of how the complaint could be of the outcome within 20 working
resolved. days.

See the Complaints policy for more infermation

Please speak with or email the Office Staff to help resolve
the matter. If you are not satisfied with their response,
you may request to speak with one of our Assistant
Principals.

Within 48 hours a phone call or face
to face conversation with the office
team.

Concerns about bocking onto trips,
clubs, payments for events

48 hours for a call back/meeting to
discuss the concern to establish the
wiorry then 15 werking days for a
resolution.

Email the SENCO on SEND@oakwellriseacademy.co.uk

or if you are unhappy about your response please follow
the complaints process.

Concerns about SEND Provision or
Practice or need support with First Aid
or medical care plans

Cr if it is a formal complaint please
follow the complaints timeframes.
See above.

Oakwell Rise Primary
° Academy, Doncaster @ 01226 281 943 e info@oakwellriseacademy.co.uk
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ContactiDetail
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©) info@oakwellriseacademy.co.uk

0 Oakwell Rise Primary :
Academy, Doncaster Miss Sharpe Mrs Ashton Miss Batley

Road, S7T0ITS Assistant Year & Class Year &6 Class
Principalf Teacher & Teacher
EYFS & KS1 LKS2 Phase UKS2 Phase

01226 281 943 Phase Lead Leader Leader

Mrs Jenkins Mrs Faxon

Executive Principal Head of School
and DDSL

Mrs Groom Miss Talbot Miss Sharpe
Inclusion & Farmily Administration & Assistant Principal
Support Worker Attendance Officer SENDCO
Deputy Safeguarding
Lead

Oakwell Rise Primary
Academy, Doncaster M 01226 281943 = info@oakwellriseacademy.co.uk
Road, S701TS
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